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Abstract

The goal of this paper aims to discuss Regulations for Infrastructures and Improving Quality of Lecture
Hall Service — Case in NEU University Hanoi. By using description, qualitative analysis including
synthesis and inductive methods, This study finds out that A university consists of areas that are learning
areas and scientific research facilities; Sports and Exercises area; student dormitories include housing
and living facilities; living quarters of teaching staff and staff. And solutions to improve lecture hall
service including: Building a culture of communication and behavior-Lecturer service staff is the part
that has direct contact with teachers and students on a daily basis, the way they behave, speak or dress
greatly affects the quality of service in the lecture department. Building a culture of interaction between
lecture staff, students and teachers is really necessary.
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1. Introduction

The objectives of the study: discuss Regulations for Infrastructures and Improving Quality of
Lecture Hall Service — Case in NEU University Hanoi.

Next, The antecedent and intermediate model of Dabholkar et al. (2000): This is a model that
can be considered as a comprehensive model of service quality. In addition to providing a deeper
understanding of service quality concepts, the model considers antecedent, intermediate, and outcome
factors of service quality as factors that are considered antecedents. improve service quality and the
relationship between service quality and customer satisfaction and customer behavioral intentions.

Service quality model in online banking by Broderick and Vachirapornpuk (2002): These two
authors have pointed out five important factors that are considered to have the main influence on
perception of service quality, including: customer expectations of service, the image and reputation of
the service organization, aspects related to service setting, actual service exposure and customer
engagement.

We see, NEU University Hanoi has goals:

Expanding, developing and affirming its position as a leading and prestigious center of scientific
research and economic and business administration consulting in Vietnam.

Develop close cooperation, linkage and enhance the role of training, research and consulting in
the network of universities with training in economics and business administration, in the higher
education system, Research institutes, enterprises in Vietnam; expand cooperation and exchange
effectively with universities, research institutes and international organizations in the region and in the
world. Expanding influence and constantly improving the prestigious image of the school at home and
abroad.

Striving to become a modern university with full facilities and advanced equipment,
environment for basic training and research up to regional standards with qualified lecture system,
system modern library system and a system of high quality services.

The goal is to strive to become a school named in 1,000 schools in the world education system
by 2020. That will have a great impact on ensuring the school's synchronous equipment. This is a huge
strategic task and affects many aspects of the University's work and activities, requiring an appropriate
approach while the University's ranking is still quite modest in the world education system. According

to the table In this ranking, in 2013, the University ranked 4,718 in the world (Source: Webometrics)

ISSN: 2237-0722 2364
Vol. 11 No. 2 (2021)
Received: 30.03.2021 — Accepted: 28.05.2021



Figure 1 - Neu University Hanoi

(Source: internet)

2. Methodology

Authors use description, qualitative analysis including synthesis and inductive methods in this
paper. Authors analyzed previous related studies as well.

Then this study also uses observations and dialectical methods.

3. Main Findings
3.1. Background Information

Started in late 2003 with a table area of 96,000 m2, up to now, "building of the century” - the
name of lecture hall A2 of NEU students - has been basically completed and put into use in the new
school year 2017 -2018.

The school decided to build the lecture hall in the style of modern French architecture, designed
by the architect from this country, creating a new and unique environment for students to study.

At the end of 2013, the basic lecture hall was completed with the rough part. By 2014, the work
continued to be completed the internal parts.
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Figure 2 — NEU Building

(Source: Internet)

3.2 Infrastructures Regulations for Universities

A university consists of areas that are learning areas and scientific research facilities; Sports
and Exercises area; student dormitories include housing and living facilities; living quarters of teaching
staff and staff; Technical works area includes pumping station, transformer station, repair workshop,
warehouse and garage for cars and bicycles.

What are the requirements for student housing at the university in terms of layout design?

According to Section 3.59 to Section 3.63 of the National Standard TCVN 3981:1985 on
Universities - Design Standards, there are regulations on student housing as follows:

(1) Student housing at universities must be designed to ensure that boarding students have the
following systems:

e 100% of long-term students

e 100% of students of the specialized system

e 20% of in-service students

e 100% of students of post-graduate, graduate, foreign students and fostering and preparatory
systems.

Next, Through Draft or building universities:

For public schools, there must be a school construction investment project approved by the
governing body, clearly identifying the capital source for implementation as planned; for a private
school, it must have a minimum investment capital of 1,000 billion VND (excluding the value of land
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for school construction); investment capital is determined in cash and assets prepared for investment
and certified in writing by a competent authority; By the time of appraisal to allow the establishment
of a private university, the investment value must be over 500 billion VND.

Having the decision to establish or permit the establishment of a university by the Prime
Minister. There is at least 5 hectares of land for construction of the school at the head office.

Having facilities and equipment meeting operational requirements for the expected training
sector and field, and the expected size of enrollment according to the regulations of the Ministry of
Education and Training. The university construction site must ensure an educational and safe
environment for learners, teachers, administrators and staff according to the contents of the committed
school establishment project.

There are training programs and textbooks, teaching and learning materials for the sectors and
fields to be trained, meeting the training program standards as prescribed by the Ministry of Education
and Training.

Having a contingent of permanent lecturers and managers in sufficient quantity and meeting
professional and professional standards to meet the requirements of the industry, the expected field of
training and the expected size of enrollment in accordance with the provisions of the University.

Ministry of Education and Training.

3.3. Improving Quality of Lecture Hall

First, Evaluation of lecture staff according to the criterion of Reliability.

Lecturer service staff believe that they have served properly and ensured the time prescribed by
the University, while lecturers and students do not agree with that opinion. According to the regulations
of the department and the University, the working time of the staff on duty to reduce the road is divided
into 2 shifts, the morning shift from 6:45 to 12:15 and the afternoon shift from 12:30 to 21:30 daily. The
duty of the lecture hall staff is to open the classroom doors at the beginning of the school day, lock the
doors at the end of the lessons, and serve drinking water to staff and teachers. Because 01 staff member
is assigned to be in charge of many classrooms and many teachers' rooms, it is not always possible for
teachers or students to come to the room to meet the lecture staff, the fact that the research subjects have
opinions. Differences in service time assurance may be partly due to the lack of understanding of the
duties and positions of the lecturers on duty. However, there are also many opinions of teachers and
students that there is still the phenomenon of lecture staff leaving their positions to go to work separately

or to other areas to talk privately during working hours.

ISSN: 2237-0722 2367
Vol. 11 No. 2 (2021)
Received: 30.03.2021 — Accepted: 28.05.2021



When asked about the level of service delivery right the first time, the lecture department self-
assessed that they always did the right thing from the beginning, while the majority of teachers and
students disagreed with the idea. there. In fact, lecture staff only do simple jobs, out of habit and through
observation of other staff. The job of recruiting the lecture department is also quite simple, does not
require professional qualifications, even many employees who work as janitors or janitors move to the
lecture department without training. Lecturers said that they rarely made mistakes in performing tasks,
but other subjects judged the opposite. The lack of a standard scale, evaluation criteria for task
performance, and the lack of good inspection and examination of the lecture hall led to the failure to

detect the level of errors while performing the tasks in a timely manner.

Figure 3 - Planning Industrial Parks

(Source: internet)

Evaluation of lecture staff according to the criterion Assurance

According to the evaluation of the surveyed subjects, the majority of opinions differ between the
subjects. When asked about the extent to which they know the timetable and the process of borrowing
equipment in the lecture hall, the lecture staff said that they know the timetable and regulations on
borrowing equipment in the lecture hall, but teachers and students did not agree. In addition, criteria such
as service attitude and communication skills of lecturers are quite different between different target
groups.

4. Discussion and Conclusion

Some solutions to improve the service quality of the lecture department at National Economics

University.

ISSN: 2237-0722 2368
Vol. 11 No. 2 (2021)
Received: 30.03.2021 — Accepted: 28.05.2021



A. Improve the quality of the teaching staff.

1. Develop a reasonable monitoring, evaluation and reward mechanism to motivate people to work
hard.

2. Each faculty member on duty has a job description with clear responsibilities, rights and
obligations.

3. Conduct ongoing training. It is necessary to regularly organize training and training courses on
serving, communicating, and dealing with customers.

B. Improve the service process of the teaching staff.

C. Building a culture of communication and behavior.

Lecturer service staff is the part that has direct contact with teachers and students on a daily
basis, the way they behave, speak or dress greatly affects the quality of service in the lecture
department. Building a culture of interaction between lecture staff, students and teachers is really
necessary. Attention should be paid to building a culture of communication and behavior between
classroom staff, students and teachers. Expressed through words of speech, communication, caring and
sharing, responsibility for work. The specific codes of conduct are:

1. Internal conduct.

1.1 Standards of attitude towards work.

» Strictly comply with the rules, regulations, regulations of the department, the School and legal
regulations.

* Comply with the direction and assignment of the department's leaders

* Have a serious, enthusiastic working attitude, not afraid of difficulties.

 Always have a demanding, frank and sincere attitude to contribute in the work.

* Emphasize personal responsibility, do not avoid, deal with, blame, twist or push responsibility.

» Working with a high sense of responsibility, wholeheartedly in the work, focusing energy and
intellect on the assigned work.

» Working scientifically, professionally, dynamically and responsibly.

» Must have a spirit of cooperation, mutual help, information to solve work with high quality
and efficiency for the common benefit of the team and the department.

* Participate enthusiastically and effectively in joint work.

 Always have a sense of keeping the workplace green, clean and beautiful, protecting and using
the University's assets.

Facilities have been describes as enabler that supports the teaching and learning process.
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Figure 4 — Planning and Managing Industrial Parks

(Source: Internet)

Last but not least, Graham (2013) pointed that Although professional staff comprise more than
half the Australian higher education workforce, typically research has concentrated on the work of
academic staff. Professional staff are increasingly researching the working lives of professional staff,
adding to the understanding of the work of professional staff and the contributions they make towards
the strategic goals of their institutions. Emerging from these interviews is a conceptualisation of the
work of professional staff in relation to student outcomes, from the perspectives of professional staff
themselves. This paper concludes with proposals to improve the outcomes for students, and improve
the working lives of both professional and academic staff.

Then, Sahney et al. (2004) describe physical resources in the form of facilities among the vital
inputs required for the success of educational institutions. Facilities have been describes as enabler that
supports the teaching and learning process (Sapri et al. 2009)

Acknowledgement

Thank you editors, friends to assist this publishing.

Conflicts of Interest

There is no conflict of interest.

ISSN: 2237-0722 2370
Vol. 11 No. 2 (2021)
Received: 30.03.2021 — Accepted: 28.05.2021



References

D Thi Ngu, DT Huong, DTN Huy, PT Thanh, ES Dongul. (2021). Language teaching application to
English students at master's grade levels on history and macroeconomic-banking management courses
in universities and colleges, Journal of Language and Linguistic Studies 17(3), 1457-1468.

Do Thu Huong, Dinh Tran Ngoc Huy, Nguyen Thi Hang ,Pham Thi Huyen Trang ,Duong Thi Ngu.
(2021). Discussion on Case Teaching Method in a Risk Management Case Study with Econometric
Model at Vietnam Listed Banks — Issues Of Economic Education for Students. Review of International
Geographical Education, 11(5).

Dat, P.M., Mau, N.D., Loan, B.T.T., & Huy, D.T.N. (2020). Comparative China Corproate Goevrnance
Standards after Financial Crisis, Corporate Scandals and Manipulation. Journal of Security and
Sustainability, Issues, 9(3). DOI:10.9770/jssi.2020.9.3(18).

DTN Huy. (2015). The Critical Analysis of Limited South Asian Corporate Governance Standards
after Financial Crisis. International Journal for Quality Research 9(4).

DT Tinh, NT Thuy, DT Ngoc Huy. (2021). Doing Business Research and Teaching Methodology for
Undergraduate, Postgraduate and Doctoral Students-Case in Various Markets Including Vietnam.
Elementary education Online, 20(1).

DVT Thuy, DTN Huy, VTK Anh, NN Thach, HT Hanh. (2021). Quality of education of ethnic minority
communities in vietnam-problems and recommendations. Elementary Education Online, 20(4).

Do Thu Huong, Dinh Tran Ngoc Huy, Nguyen Thi Hang, Pham Thi Huyen Trang, Duong Thi Ngu.
(2021). Discussion on Case Teaching Method in a Risk Management Case Study with Econometric
Model at Vietnam Listed Banks — Issues Of Economic Education for Students. Review of International
Geographical Education, 11(5).

DTN Huy. (2015). The critical analysis of limited south asian corporate governance standards after
financial crisis. International Journal for Quality Research 9(4).

DTN Huy, DTN Hien. (2010). The backbone of European corporate governance standards after
financial crisis, corporate scandals and manipulation. Economic and business review 12(4).

D Thi Ngu, DT Huong, DTN Huy, PT Thanh, ES Dongul. (2021). Language teaching application to
English students at master's grade levels on history and macroeconomic-banking management courses
in universities and colleges. Journal of Language and Linguistic Studies 17(3).

Graham. (2013). Professional staff contributions to positive student outcomes. Australian universities
review, vol. 55(1).

Huy, D.T.N., & Hien, D.T.N. (2010).The backbone of European corporate governance standards after
financial crisis, corporate scandals and manipulation. Economic and Business Review, 12(4).

HOANG, N.T. et al. (2021). Determining factors for educating students for choosing to work for
foreign units: Absence of self-efficacy, Journal for teachers, educators and trainers, 2021, 12 (2), p. 11-
19. Available at: https://jett.labosfor.com/index.php/jett/article/view/531 . Access: July 28, 2021.

ISSN: 2237-0722 2371
Vol. 11 No. 2 (2021)
Received: 30.03.2021 — Accepted: 28.05.2021


https://scholar.google.com.vn/citations?view_op=view_citation&hl=vi&user=jlPeV7cAAAAJ&citation_for_view=jlPeV7cAAAAJ:QIV2ME_5wuYC
https://scholar.google.com.vn/citations?view_op=view_citation&hl=vi&user=jlPeV7cAAAAJ&citation_for_view=jlPeV7cAAAAJ:QIV2ME_5wuYC
https://scholar.google.com.vn/citations?view_op=view_citation&hl=vi&user=jlPeV7cAAAAJ&citation_for_view=jlPeV7cAAAAJ:d1gkVwhDpl0C
https://scholar.google.com.vn/citations?view_op=view_citation&hl=vi&user=jlPeV7cAAAAJ&citation_for_view=jlPeV7cAAAAJ:d1gkVwhDpl0C
https://scholar.google.com.vn/citations?view_op=view_citation&hl=vi&user=jlPeV7cAAAAJ&citation_for_view=jlPeV7cAAAAJ:uDGL6kOW6j0C
https://scholar.google.com.vn/citations?view_op=view_citation&hl=vi&user=jlPeV7cAAAAJ&citation_for_view=jlPeV7cAAAAJ:uDGL6kOW6j0C
https://scholar.google.com.vn/citations?view_op=view_citation&hl=vi&user=jlPeV7cAAAAJ&citation_for_view=jlPeV7cAAAAJ:uDGL6kOW6j0C

Hang, T.T.B., Nhung, D.T.H., Nhung, D.H., Huy, D.T.N., Hung, N.M., & Dat, P.M. (2020). Where
Beta is Going - Case of Vietnam Hotel, Airlines and Tourism Company Groups After The Low
Inflation Period, Entrepreneurship and Sustainability Issues, 7(3).
http://doi.org/10.9770/jesi.2020.7.3(55)

Hang, N.T., Tinh, D.T., Huy, D.T.N., & Nhung, P.T.H. (2021). Educating and training labor force
Under Covid 19; Impacts to Meet Market Demand in Vietnam during Globalization and Integration
Era, Journal for Educators, Teachers and Trainers, 12(1): 179-184. DOI: 10.47750/jett.2021.12.01.023

Hai, N.T et al. (2021). Educational Perspectives on Differences between Management Case Study and
Economic & Finance Case Study Teaching in Universities, Design engineering, Issue 7.

Huong, L.T.T., Huong, D.T., Huy, D.T.N., & Thuy, N.T. (2021). Education for students to enhance
research skills and meet demand from workplace-case in vietnam. Elementary education online, 20(4).

Hoa, N.T et al. (2021). Analysisof Case Teaching Method in Universities - An Economic Case Study
In Pyrolysis Project, design engineering, Issue 7.

Nguyen Duy Hanh. (2015). Ho Chi Minh's thought on journalistic culture. Retrieved from:
https://tapchitaichinh.vn/nghien-cuu--trao-doi/trao-doi-binh-luan/tu-tuong-ho-chi-minh-ve-van-hoa-
bao-chi-98745.htmi

Minh, N.D. (2018). Ho Chi Minh City's Thought on Ethics of Journalists and Need to Use in Ethical
Career Education Activities Careers for Current Vietnamese Students, Education Journal, 432.

Muhammad et al. (2014). Academic Buildings and Their Influence on Students’ Wellbeing in Higher
Education Institutions, Social Indicators Research 115(3). DOI:10.1007/s11205-013-0262-6

NT Hang, DTN Huy, DT Tinh, DT Huyen. (2021). Educating Students in History and Geography
Subjects through Visiting Historical Sites to Develop Local Economy and Community Tourism
Services in Thai Nguyen and Ha Giang, Revista geintec-gestao Inovacao E Tecnologias 11 (3), 1-12.

NT Hoa, DTN Huy, T Van Trung. (2021). Implementation of students scientific research policy at
universal education institutions in Vietnam in today situation and solutions, Review of International
Geographical Education Online 11 (10), 73-80.

Nguyen Dinh Trung , Le Huong Hoa , Bui Thi Thu, Dinh Tran Ngoc Huy, Le Ngoc Nuong (2021).
Using English to Teach Students with Social Sciences Major - Via a Case of Some Vietnam
Newspapers with the UKk, Italian and French Approaches and Regulations on Publishing Fake News
And Internet Crime, Journal of Language and Linguistic Studies, 17(3), 1711-1725.

NT Hai, DTN Huy, NT Hoa, TD Thang. (2021). Educational Perspectives on Differences Between
Management Case Study and Economic & Finance Case Study Teaching in Universities, Design
Engineering, 12022-12034.

ND Trung, DTN Huy, TH Le, DT Huong, NT Hoa. (2021). ICT, Al, IOTs and technology applications
in education-A case with accelerometer and internet learner gender prediction, Advances in Mechanics
9(3), 1288-1296.

Ogawa, E., & Luo. (2022). Macroeconomic effects of global policy and financial risks, Intl J of Fin.
Economics, 2. https://doi.org/10.1002/ijfe.2681

PTH Trang, DTN Huy, NT Hoa, DT Huong, DT Ngu. (2021). Analysis of VI Lenin and Ho Chi Minh
Views on the Youth Education Process, Review of International Geographical Education Online 11
(5), 4552-4559.

ISSN: 2237-0722 2372
Vol. 11 No. 2 (2021)
Received: 30.03.2021 — Accepted: 28.05.2021


http://doi.org/10.9770/jesi.2020.7.3(55)
https://www.researchgate.net/journal/Social-Indicators-Research-1573-0921
http://dx.doi.org/10.1007/s11205-013-0262-6
https://doi.org/10.1002/ijfe.2681

PN Tram, DT Ngoc Huy. (2021). Educational, Political and Socio-Economic Development of Vietnam
Based on Ho Chi Minh’s Ideology, Elementary Education Online 20 (1).

PN Tram, DT Ngoc Huy. (2021). Educational, Political and Socio-Economic Development of Vietnam
Based on Ho Chi Minh’s Ideology, Elementary Education Online 20 (1).

Sapri, M., Kaka, A., & Finch, E. (2009). Factors influencing students’ satisfaction with regard to higher
education facilities services. Malaysian Journal of Real Estate, 4(1), 34-51.

Sapri, M et al. (2009). Factors influencing students satisfaction with regard to higher education
facilities services, Malaysian J of real estate, 4(1).

TTH Ha, NB Khoa, DTN Huy, VK Nhan, DH Nhung, PT Anh, PK Duy. (2019). Modern corporate
governance standards and role of auditing-cases in some Western european countries after financial
crisis, corporate scandals and manipulation, International Journal of Entrepreneurship 23 (1S).

Thi Hoa, N., Hang, N.T., Giang, N.T., & Huy, D.T.N. (2021). Human resource for schools of politics
and for international relation during globalization and EVFTA. Elementary education Online, 20(4).

TTB Hang, DTH Nhung, DTN Huy, NM Hung, MD Pham. (2020). Where Beta is going—case of Viet
Nam hotel, airlines and tourism company groups after the low inflation period, Entrepreneurship and
Sustainability Issues 7(3).

UNESCO (2009). Student affairs and services in higher education: global foundations, issues and best
practices. Paris: UNESCO.

Phuong, N., Huy, D., and Tuan, D. (2020). The Evaluation of Impacts of a Seven Factor Model on
NVB Stock Price in Commercial Banking Industry in Vietnam - And Roles of Disclosure of
Accounting Policy in Risk Management, International Journal of Entrepreneurship, 24 (1).

TDT Vu, DTN Huy, NTH Trang, NN Thach. (2021). Human Education and Educational Issues for
Society and Economy-Case in Emerging Markets Including Vietnam, Elementary Education Online,
20(2).

Tran Thi Minh Chau (2021), Criticizing wrong thoughts on land ownership regime in Vietnam,
Communist Review.

Tu, F et al. (2014). Industrial land use efficiency under government intervention: Evidence from
Hangzhou, China, Habitat International 43: 1-10. DOI: 10.1016/j.habitatint.2014.01.017

The National Assembly of the Democratic Republic of Vietnam. 1953. Land Reform Law of 1953.
http://moj.gov.vn/vbpg/lists/vn%20bn%20php%20l ut/view_detail.aspx?itemid=1106]. Last accessed
3 October 2017.

Vu Van Chung, DTN Huy, DT Ngu. (2021). Eastern Philosophical Theories and MarxismLenin
Philosophies in Viet Nam Society and Education, Review of International Geographical Education
Online 11(8), 1586-1591.

VVu Quynh Nam, Dinh Tran Ngoc Huy, Nguyen Thu Thuy, Nguyen Thi Hang, Nguyen Thi Hoa. (2021).
Historical Sites and Architectures in Thai Nguyen City and Ha Giang Province in Vietnam - Sources
for Tourism Development, International Journal of Contemporary Architecture-The New Arch, 8(2).

Van Tuan, P., Huy, D.T.N., & Duy, P.K. (2021). Impacts of Competitor Selection Strategy on Firm
Risk-Case in Vietnam Investment and Finance Industry. Revista Geintec-Gestao Inovacao E
Tecnologias, 11(3), 127-135.

ISSN: 2237-0722 2373
Vol. 11 No. 2 (2021)
Received: 30.03.2021 — Accepted: 28.05.2021


https://scholar.google.com.vn/citations?view_op=view_citation&hl=vi&user=jlPeV7cAAAAJ&cstart=20&pagesize=80&citation_for_view=jlPeV7cAAAAJ:ZzlSgRqYykMC
https://scholar.google.com.vn/citations?view_op=view_citation&hl=vi&user=jlPeV7cAAAAJ&cstart=20&pagesize=80&citation_for_view=jlPeV7cAAAAJ:ZzlSgRqYykMC
https://scholar.google.com.vn/citations?view_op=view_citation&hl=vi&user=jlPeV7cAAAAJ&cstart=20&pagesize=80&citation_for_view=jlPeV7cAAAAJ:ZzlSgRqYykMC
https://scholar.google.com.vn/citations?view_op=view_citation&hl=vi&user=jlPeV7cAAAAJ&citation_for_view=jlPeV7cAAAAJ:_B80troHkn4C
https://scholar.google.com.vn/citations?view_op=view_citation&hl=vi&user=jlPeV7cAAAAJ&citation_for_view=jlPeV7cAAAAJ:_B80troHkn4C
https://www.researchgate.net/journal/Habitat-International-0197-3975
http://dx.doi.org/10.1016/j.habitatint.2014.01.017

VQ Nam, DTN Huy, NT Hang, TH Le, NTP Thanh. (2021). Internet of Things (loTs) Effects and
Building Effective Management Information System (MIS) in Vietnam Enterprises and
Human-Computer Interaction Issues in Industry 4.0, Webology, 18.

VQ Nam, DT NGOC HUY. (2021). Solutions to Promote Startup for the Youth in Minoritty and
Moutainous Region of Thai Nguyen Province-Vietnam, Journal of Contemporary Issues in Business
and Government 27(3), 2113-2118.

VQ Nam, DTN Huy, NT Dung. (2021). Suggested Risk Policies from Comparison of 2 Groups of
Vietnam Banks-Previous SOE Banks and Private Banks During Post-Low Inflation Period 2015-2020,
Revista Geintec-Gestao Inovacao E Tecnologias 11(2), 531-546.

VQ Nam, DT Tinh, DTN Huy, TH Le, LTT Huong. (2021). Internet of Things (loT), Artificial
Intelligence (Al) Applications for Various Sectors in Emerging Markets-and Risk Management
Information System (RMIS) Issues, Design Engineering, 609-618.

ISSN: 2237-0722 2374
Vol. 11 No. 2 (2021)
Received: 30.03.2021 — Accepted: 28.05.2021


https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jlPeV7cAAAAJ&cstart=100&pagesize=100&citation_for_view=jlPeV7cAAAAJ:nRpfm8aw39MC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jlPeV7cAAAAJ&cstart=100&pagesize=100&citation_for_view=jlPeV7cAAAAJ:nRpfm8aw39MC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jlPeV7cAAAAJ&cstart=100&pagesize=100&citation_for_view=jlPeV7cAAAAJ:nRpfm8aw39MC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jlPeV7cAAAAJ&cstart=20&pagesize=80&citation_for_view=jlPeV7cAAAAJ:VaXvl8Fpj5cC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jlPeV7cAAAAJ&cstart=20&pagesize=80&citation_for_view=jlPeV7cAAAAJ:VaXvl8Fpj5cC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jlPeV7cAAAAJ&cstart=200&pagesize=100&citation_for_view=jlPeV7cAAAAJ:5qfkUJPXOUwC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jlPeV7cAAAAJ&cstart=200&pagesize=100&citation_for_view=jlPeV7cAAAAJ:5qfkUJPXOUwC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jlPeV7cAAAAJ&cstart=20&pagesize=80&citation_for_view=jlPeV7cAAAAJ:kh2fBNsKQNwC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jlPeV7cAAAAJ&cstart=20&pagesize=80&citation_for_view=jlPeV7cAAAAJ:kh2fBNsKQNwC
https://scholar.google.com/citations?view_op=view_citation&hl=en&user=jlPeV7cAAAAJ&cstart=20&pagesize=80&citation_for_view=jlPeV7cAAAAJ:kh2fBNsKQNwC

